
HMW help the user manage  
his order history?

HMW help the user have light  
packing?

HMW help the user to prepare  
his travel documents for  
Shengen Visa

The user doesn’t remember  
which hotel he booked on  
which online travel agency

The user doesn’t know what  
he need to pack (plug adaptor  
etc...)

The user doesn’t know what  
travel documents he need for  
applying for Shengen Visa

HMW help the user choose a  
most optimal/nearest route?

HMW help the user not  
over-pack his itinerary to fit  
the lowest weight  
requirement of the airline  
companies?

HMW help the user find more  
affordable alternatives, such  
as hostels, homestays, farm  
stays

The user doesn’t know how to   
plan his traveling route when  
he travel to multiple places

The user doesn’t know the  
luggage weight limit of each  
airline

The user doesn’t know how to  
book afforable  
accommodation other than  
hotels

HMW help the user find the  
‘must to do’ based on his  
interest?

HMW help the user book the  
cheapest flight?

HMW help the user to order  
proper travel insurance

The user doesn’t know what is  
the ‘must to do’ thing in each  
destination

The user doesn’t know which  
airline has the cheapest flight

The user doesn’t know where  
he can find trustworthy travel  
insurance

HMW help the user have the  
choice between several  
languages and prepare the  
curreny in advance?

HMW help the user book  
sightseeing tickets as needed  
in advance?

HMW help the user pick  
propewr clothes?

The user doesn’t know the  
Language and Currency  
options in different European  
countries

The user doesn’t know if some  
places of interest need a  
ticket to visit

The user doesn’t know what  
to wear based on the local  
weather and culture

HMW help the user select the  
local transports he likes and  
book the tickets

HMW help the user   
accurately calculate his  
budget? (cash Vs credit card)

HMW help the user be aware  
of the food choice and wisely  
choose

The user doesn’t know how to  
book more local transports  
between/within cities, such  
Train, Coach, Ferry etc.

The user doesn’t know how  
much budget he needs

The user doesn’t what  
fantastic local food he MUST  
indulge on
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